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Yuly 7,2004 

ciriirmao M C ~ I  Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chainaan Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fimn looking for a job or affordable housing to staying m 
touch with family and iiieuds. But pending befom the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consnmers nationwide. 

I understand that the FCC is considering applying %-state?' access charges and other fees on 
certain prepaid calling card sesvices. Many Latinos, particularly those on f3xe.d incomes or ihose 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay conneaed at set affordable rates 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, propaid calling cards arc the only oprion available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raking the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state cbarges would amount to a substantial increase in the cost of prepaid calls, 
deshyingthe utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such chges ,  even when they do not seU thc calling card to a 
customer, would drive up viccs; thus making these services substantially less fiordable. Please 
look out for consumers and refuse to impose new access charges and fecs on prepaid calling card 
services. 

COS: C o d s i m c r  Michael Copps 
Commissioner Kathleen Abernatby 
Commissioner Kevin Martin 
Commissioner Jona+n Adelstein . . 

MA- 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washinkton, DC 20554 

RE: WCDocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fePsuponprepaid callirng cm&. Ifyou 
move to i n m e  the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communitie. 

The Latino community is particularly sensitive to any price increase for pre-paid d i n g  cards; 
appm%.irnately43% ofLatino households use them. Indffid, half ofthe households with incomes 
below $20,000 have used prepaid cards. &-paid calling cards are so prevalent in pan because 
they save consumes money. 

With gar and milk prices already holding fmed and low income consumers hostage, we should 
not be faced wah rising telephone service costs ns well. In particular, m y  low-income 
households who am on fixed incomes depend mhly upon prepaid service because they catmot 
meet the credit rating or hefty deposit requirfments that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls &om payphones or the telephones 
of family members and neighbors. We can use those cards to stay "connected" ES we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the F a  would impose new charges and f' on these cards. 
Some of the nation's largest telephone companies would be the largnt beneficiaries ofsuch 
charges. T h e  FCC should stand up %or conmuuer inter& aver coipomk gab by keeping 
affordable prepaid calling cards a priority. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemthy 
Commissioner Kevin Martis 
Commissioner Jonathan Adebeh . 
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July 7,2004 

Chairman Michael Powell 
Federd Communications Commission 
445 121h S&& S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Chairman Powell: 

The FCC should not knpose new access charges and fees upon prepaid calling cards. Ifyou 
move to incnase the cost ofthew cards, yon will simply drive up the cost for mino* or 
disadvantaged individuals to 

The Latino community is particularly sensitive to any pficc increase for pre-paid calling cards; 
approximately 43% of Latino households use them. I n d d  half of the households with incomes 
below $20,000 have used prepaid cards. Pmpaid calling cards are so prevalent in part because 
they save wnsumers money. 

Wirh gas and milk prices already holding fixed and low income consumem hostage, we should 
not be faced wilh rising telephone service costs as well. In particulsr, many low-income 
households who are on f& inwmes depend entirely upon prepaid service b e c a w  they cannot 
meet the credit rating or hefty deposit requirements that local phone compmies insist upon before 
getting a phone. With prepaid d s ,  ~risumers UUI make calls &om payphones or the telephones 
of family member8 and neighbors. We can use these cards to stay "connected" as we look for 
jobs, bunt for houses, or schedule many of the other daily qpohttnemS that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and few on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of mch 
charges. The FCC should staud up for eonsnmer Lnteresln over corporate gain by keeping 
atrardable prepaid calling cards n priority. 

in touch in their communities. 

cos: Commissioner Michae.1 Copps 
Commissioner Kathleen Abemarhy 
Commissioner Kevin Martin . 
Commissionet Jonathan Adelstein 

Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12& Stre6 S.W. 
Washington, DC 20554 

RE. WC DockctNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the wst for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino communily i s  parljculdy sensitive to any price inctrase for pre-paid calling car&, 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have d prepaid cards. Prc-paid calling cards fm so prevalent in part because 
they save consmers money. 

With gas and milk prices already holding fmed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. h pdcdar, many low-income 
households who are on fuced inwrnes depend entirely u p  prepaid m i c e  becausc they cannot 
meet the credit rating or hefty deposit requirements that local phone Eornpmies insist upon before 
getting a phone. With prepaid cards, consumws can make calls fim~ payphones or the telephones 
of M y  members and neighbors. W e  can use these cards to stay "connected" ns we look fir 
jobs, hunt for houses, or schedule many of the other daily appoinments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these car&. 
Some of the nation's largest telephone companies would be the Iargest beneficiaries of suoh 
charges. The FCC should stand up for consumer in- over w+omte gain by keeping 
affordable prepaid d i n g  cards a priority. 

Sincerely, 

ccs: Cornmissioner Michael Copps 
Commissioner W e e n  Abemathy 

Commissioner Jonathan Addstein 
Senatnr 

Congressperson 

Commissioner Kcvha Martin 



July 10, 2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RC wc  DOC^^ NO. a3-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone compmies to circumvent Current rules on calls placed with B prz-paid 
calling card. If they succeed, it will result in higher rales - in m n y  cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep rhe needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to torget those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along ‘with his or her PN. The caller, who lnay be in Virginia, for 
example, i s  connected to a “platform” in another state -- let’s say in Nebraska. From this 
‘platform,” he or she hears amessage about a company. non-profit or person. The culer then 
dink the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this repres’rescnts two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a cull to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
staw access charges. Such fees have narelationship whatsoever to the Bell companies‘ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices arc dready rising for gas, milk and other products. Consumers don’t need higher prices for 
phone cnlXs too, especially when these higher rates represent a blmnt giveaway to four large 
corporations. 

I ani aware that the long distance’companies and others char sell pre-paid calling cards have 
weighed in with the FCC h an effort to protect their customers’ interests in this manner. It is 
now time for the FCC [o weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senaior 



July 10.2004 

C h ~ i n a n  Michael K. Powell 
Federal Conmunications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket NO. 03-133 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling cad .  If they succeed, it will result in highs rates -in many cases. dramatically higher 
rates - for consumers who place the Calk. As you qpmdch your work 011 this docket, I implore 
you to keep the needs of consumers in mind rather thdn the pleadings of the four Bell compallies. 

The Bell oompanies want to target those calls in which 8 caller uses a pie-paid calling card and 
dials n toll-free number, along with his or her PEt  The caller, who may be in Virginia, for 
example, is connected to a “platform” in another state -- let’s say in Nebraska. Ei-om this 
“phtfmm,” he or she h e m  a message about il company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules. as well as cornnion sense, state 
that this represents two calls, one from Virginia to Nebraska and one from’Nebraska to Virginia. 
Both calls u e  subject to interstate access chnrEes because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies w a i t  10 treat rhis as d single in-stare call SO they can levy exorbitant in- 
atate access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk and ocher products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I m aware that the long distiince companies and others that sell pre-paid calling cards have 
weighed in wirh the FCC in 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

effort to protect their customers’ interests in this manner. It is 

ccs: Commissioner Kathleen Q, Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J .  Martill 
Commissioner Jonathan S. Adclstein 
Senator 
Senator 



JUIY io, 2004 

Chairman Michael K. Powell 
Federal Communications Conimission 
345 12th Streei, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chainnau Powell: 

I am writing to add my voice 10 the growing number of groups and individuals opposed to efforts 
by the local Bell telephone compnies to circumvent current rules 011 calls placed with a pre-paid 
calling card. If they succeed. it will result in higher rates -in many cases, drilmatically higher 
rates -for consumers who place the calls. AS you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of rhe four Bell co,mpanies. 

The Bell comprrnies want to target chose calls in which a caller uses a pre-paid calling card and 
dials a toll-free number. along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platform” in another state -- let’s say in Nebraska. Froin chis 
“platform.” he or she hears a message about a company. noli-profit or person. The caller then 
dials the telephone number of someone in Virginia. Cui-rent rules, us well as common sense, stace 
that this represents two calls, one from Virginh 10 Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separaE call to Virginia. 

But the Bell companies want to treat this as n single in-state call so they can levy exorbitant in- 
stacc access charges. Such fees haw no relntionship whatsoever to the Bell companies’ actual 
costs, which we only a fraction of what they want to chxge consumers. 

Prices arc already rising for gas, milk and other products. Consumers don’t need highrr prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with tho FCC in an effort to pratect their customrs’ inwrests in this mnnor. It is 
now time for the FCC to weigh in on the side of cbnsuinrrs and show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S.  Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear C h h m  Powelk 

I am writing to add my voice 10 the growing number of groups and individuals opposed to efforrs 
by the local Bell telephone companies to circumvent current rules 011 calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates -in lwny cases, dramtically higher 
rates - for consumers who place the calls. As you approach your work on this dwket, I implore 
you to kcap the needs of consumers in mind rather than the pleadings of the four Bell conlpnnies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her 1’JN The caller, who m a y  be in Virginia, for 
example, is connected to a “platfomi’ in another slate -- let’s say in Nebraska. From this 
“platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, stdte 
that this represents two calls, one from Virginia to Nebraska and o w  fl-oin Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a 55111 to Nebraska and then a 
separate cdl to Virginia. 

Bur the Bell companies want to treat this as a skgle in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relatiunship whatsoever to the Bell companies’ actual 
costs. which are only a fraction of what they want to charge consumers. 

Prices are already rjsing for gas, nilk and other products. Consumers don’t need higher prices for 
phone calls coo, especially when these higher rates represent a blatant giveaway to four luge 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this mpnner. It is 
now time for the FCC IO weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: Commissioner Kathleen Q, Abemathy 
Commissioner Michael J. Copps 
Commissioner Kevin I. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10,2004 

Chaiinun Michael K. Powell 
Federal Comiunicalions Commission 
43s 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No, 03-133 

Dear Chairmail Powcll: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circunivent cunent rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates -in many cases, dramatically h i a e r  
rates - for consumers who place the calls. As you approach your work 011 this docket, I implore 
you to keep the nwds of consuiners in mind rather than the pleadings of the four Bell companies. 

The Eel1 companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number. along with his or her PIN. The caller, who limy be in Virginia, for 
example, is connected to a “platfom” in aiiothe state -- let’s say in Nebraska. From this 
“platform,” he or she hears a message about a company, noli-profit or person. The culler then 
dials the relaphone number of someone in Virginia. Current mles, as well as common sense. state 
that chis represents two calls, one from ‘Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to inlerstate access charges because there is a cull to Nebraska and then a 
separate call to Virginia. 

But the Bell. companies want to treat this as B single in-state Cklk so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsccver to the Bell companies’ actual 
costs, which are only a friction of what they want to charge consumers. 

Prices are already rising for gas, milk and other products Consumers don’t need higher prices for 
phone calls too, especially when these higher races reprcsenl a blatant giveaway to four large 
corporations. 

I am aware k a t  the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now tiine for the FCC to weigh in on the side of consunlers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abemathy 
Commissioncr Michnel I. Copps 
Commissioner Kevin I. Martin 
Conmissioner Jonathdn S. Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael K. Powell 
Federal Conmunications Commission 
445 12th Street, S.W. 
Washington. DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed wilh a prc-paid 
calling card. If they succeed, i t  will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the tills. AS you approach your work on this docket. I implore 
you to keep the nerds of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies wan1 to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PLN. The caller, who may be.in Virginia. €or 
example, is connected to a “plarfom” in another state -- let’s say in Nebraska. From this 
“plurform,” he or she hems a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules. as well as common sense, stare 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska nnd then a 
separate call to Virginia. 

But the Bell companies want to beat this as a single in-state call so they can levy exorbitanr in- 
swe access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want co charge consumers. 

Prices are already rising for gas, milk and otherproducts. Consumers don’t need higher prices for 
phone calls too, especially when these higher mtes represent a blatant glveilwuy to four la& 
corporadons. 

I m aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interesrs in this miner .  It is 
now rime for the FCC to weigh in on the side of coiisumers and show the Bell companies the door 
on thisissue., j 

Sincat 
I 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10, 2004 

Chairman Michael K. Powell 
Federal Communic~tions Commission 
445 12th Street, S.W. 
Washmgron, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am wricing to add my voice tothc growing number of groups and individuals opposed io efforts 
by the local Bell telephone companies 10 circumvent cwiem rules oncalls phced with a pre-paid 
cnlling card. IF they succeed, it will result in higher rates - in nuny cases, dramatically higher 
rates - for consumers who place the calls. AS you approach your work on this dwket, I implore 
you to kccp the needs of consumers in mind rather than the pleadings o f  the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling c u d  and 
dials a toll-free numbm, along with his or her PIN. The callert who may be in ‘Virginia, for 
example, is connected to a “platform” in another state --let’s say in Nebraska. From this 
“platform,” he or she hears a message about a company. non-profil or person. The cdlei rhon 
dials the relephone number of-someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebaska and one from Nebraska to Virgimia. 
Both calls am subject to interstate access charges because there is a call Io Nebraska and then a 
separate call to Virginia. 

But the Rcll conspnnies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relntionsllip whatsoever to the Bell companies’ actual 
costs, which are only a fraction.of what they want to charge consumers. 

Prices arc already rising for gas, milk and other products. Consuiners don’t need higher prices for 
phone calls too, ospecidly when these higher races represent a blatant giveawsy to four large 
corporiitions. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with rht: FCC in an effort to protect their customers’ interests in this manner. 1t.h 
now time for the FCC to weigh in on the side ofcoiisumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin I. Martin 
Commissioner Jonathan S .  Adelstein 
Senator 
Senator 



July 10, 2004 

Chairman Michael K. Powell 
Federal Conmunicarions Commission 

Washington, DC 7,0554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls pluced with a pre-paid 
calling card. If they succeed, i t  will rESul! in higher rates - in many cases, dramtically higher 
rates - for consurncrs who place the calis. As you approach your work on this docket. I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell compvnies. 

The Bell companies want to target those calls in which a caller uses a pre-paid d l i n g  curd and 
dials a toll-free number, dong with his or her PIN. The caller, who may be In Virginia, for 
example, is connected 10 a ‘platform” in another stale I- let’s v ~ y  in Nebraska. From this 
“platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of  someone in Virginia. current rules, as well as commoii sense, state 
that this represents two calls, one from Virginia to Nebraska and O I I ~  from Nebraska to Virginia. 
Both calls are subject t0 interstate access charges because there is a call to N e b m h  and then a 
separate call to Virginia. 

But the Bell companies want to treat this as il single in-stale call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to che Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blitant giveaway to four large 
corporations. 

I ani aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their Customers’ interests in this milimer. It is 
now time for the FCC to weigh in on the side of con~umers and show the Bell companies the door 
on this issue. 

4.15 12th Street, S.W. 

’ 

\ 
ccs: Commissioner Kathleen Q. Abernathy 

Commissioner Michael J. Copps 
Commissioner Kevin S. Manin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10, 2004 

Chaiimum Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

KE: WC Docket No. 03-133 

Dear Chaimian Powell: 

I am writing to ask that rhe FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a vaiety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In  economically disadvantaged xeas, consumers literally risk being disconnected if the 
prices of these cuds increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are w affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely whar the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards, The fees would funnel directly to large local 
telephone companies while the burden would fdl squardy upon hose consumers that can 
least x€Ford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at %fordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new acccss charges and other fees. 

Sincerely, , 

ccs: Conmissioner Michael Copps 
Commissioner Kathleen Abemathy 
Coinmissioner Kevin Marlin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



luly IO, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

R E  WC Docker No. 03-133 

Dear Chainnan Powell: 

1 am writing Lo ask that the FCC not impose new hidden charges and fees on pl-epaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military Fdmilies rely upon calling card services for a variety ofneeds. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. %or these consumers, a prepaid card may be the only oprian 
they have to stay coiinected - to make phone calls to look for a job, for affordable 
housing:.rnake a doctor’s appointment, or stay in touch with family and friends. These 
cards otter convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are a11 affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cads. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the. costs a€ pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Comnissioner Kevin Marlin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chairrnaii Michael K. Powell 
Federal Comnunicacions Commission 
445 12th Street, S.W. 
WashingLon, DC 20554 

Re: WCDocket No. 03-133 

Dear Chairman Powell: 

I ani wriling to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, ir will result in higher rates -in many cases, dramaricdly highzr 
rates - for consumers who place the calls. As you approach your work 011 this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bel1 companies. 

The Bell companies wmt to target those calls in which a caller uses a pm-paid calling card and 
dials n toll-free num’ber, along with his or her PIN. The caller, who may be in Virginia, for 
example. is connected to a “platfarm” in another state --let‘s say in Nebraska. From this 
“platform,” he or she hears a message about a conipaiy, non-profit or person. The caller then 
dials h e  telephone number of so,meone in Virginia. Current rules, as well as common sense, stilte 
that this represents two calls, one from Virginia to Nebraska and one From Nebraska to Virginia. 
Both calls are subject to intersrate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

Bul the Bell coinpanics want to ueit this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no.rzlationship whdtsoever to the Bell conipanies’ actual 
costs, which are only a fraction of what they wmt IO charge consumers. 

Prices are already rising f o ~  gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

1 ani aware that 1112 long distance companies and others that sell pie-paid calling cards have 
weighed in with the FCC in an effort to protect theircustomers’ interests in this manner. It is 
now time for the FCC to weigh in 011 the side of consumers and show the Bell companies the door 
on this issue. / 

ics / Conuessjofr Knthleen Q. Abernathy 
Cowruss~a er M.chad J. Copps 
Coilmissioner Ke\in I. Manin 
Colnmissioner Jonathan S. Adelsteirl 
Senator 
Senator 



July 10.2004 

Chainnan Michael K. Powell 
Federal Coimnunications Conunission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to add my voice to rhc growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on h i s  docket, I iniplore 
you to keep the needs of consumers in ,mind rather than the pleadings of rhe four Bell companies. 

The Bell co,mpanies want to target those calls in which a caller uses a pie-paid calling card and 
dials a toll-free number. along with his or her PIN. The caller, who inay bt in Virginia, for 
example, is connected to a “platforin” in another state -- let’s say in Nebraska. From this 
“platform,” he or she herus a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, stare 
that this represents two calls, one from Virginia to N e b r d u  and one from Nebrash to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in. 
state access chwges. Such fees have no relationship whatsoever to the Bell conipanies’ actual 
costs, which me only a fraction of what they want to charge consu~~~ers. 

Prices are alceady iising for gas, milk and otherproducrs. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates repwsent a blatant giveidway to four barge 
corporations. 

1 am aware that the long distance conipanies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their Cubtoiwrs’ interests in this manner. It is 
now time for the FCC to wcigh in an the side of consumers and show the Bell companies the door 
on chis issue. 

Sincerely, ,7 
L?..L“.e w r w  

ccs: Comnissioner Kathleen Q. Abcmdthy 
Conmissioner Michael I. Copps 
Commissioner Kevin J. Martin 
Copmissioner Jonathan S .  Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael K. Powell 
Federal Co~nmunications Commission 
445 12thSrree1, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

1 a111 wriluig to add m y  voice to the growing number of groups and individuals opposed to el‘forrs 
by rhe-local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates -in many cases, dr;unarically higher 
rates -for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her FIN. The caller, who nmy be in Vh-ginia, for 
exampla, is connected to a “platform” in another st;ite -- let’s say in Nebrash. Proni this 
“platform,” he or she hears a message about a compdny, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rubs, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because lhehere is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbirant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs. which are only a fraction of what they want lo charge consumers. 

Prices are already rising for gas, inilk and other producrs. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware. that the long dislance cornpmien and others thai sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now tin= for the FCC to weigh in on rho side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: C o d s s i o n e r  Kathleen Q. Abtxllathy 
Commissioner Michael 5. Copps 
Commissioner Kevin J .  Manin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Conxnunications Commission 
445 12th Street, S.W. 
‘Washington, DC 20554 

RE: WC Docket No. 03-133 

Deu Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income fmilies. senior citizens, inmigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of hese 
consumers do not have the credit, bank accounts, or surplus cash to puy a li-ge deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family wd friends. These 
car& offer convenience and predictable coscs. 

In econoimcally disadvantaged areas, consumers literilly risk being disconnected if the 
prices of lhese cards increase. Prepaid calling cuds are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

Eut such price hikes are precisely what the FCC will do if i t  inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consunicrs that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please slop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, . 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commssioner Kevin Martin 
Conmissioner Jonathan Adelstein 
Senator 
Senator 



July 10,3004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military hamilies rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay II large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvan’raged areas, consumers literally risk being disconnected iF the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an aFfordable alternative to regular and wireless 
telephone services. 

But such price hikes *re precisely what the FCC will do if it inflicts new “in-state” access 
chilrges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consuniers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providmg pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort ‘to raise Ihe costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitanr new access charges and other fees. 

ccs: Cominwioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Comrrmssioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chaiiinan Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to ask that 1he FCC not impose new hidden charges wd fees on prepaid 
calling card services. 

Minorities, l o w d n c o m e  families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for afforordable 
housing, make a doctor’s appointment, or stay in touch with Piimily and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices 0% these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alrernative to regular and wimless 
telephone services. 

But such price hikes are piwisely what the FCC will do if’ it inflicts new “in-state” accegs 
charges and other fees on pre-paid cards. The fees would funnel directly to Iwge local 
relephone companies while the burden would fall squarely upon those consumers that ciin 
least afford io bear i t .  Adding access charges and fees will substantially increase h e  cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effoit to raise [he costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

ccs: C o m s s i o n e r  M c h e l  Copps 
Coinmissioner Kathleen Abemuthy 
Commissioner Kevin Martin 
Commirsioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Mchael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell; 

I am writing to ask rhar the FCC not impose new hidden charges and fees on prepad 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students nnd 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or sulplus cash to pay u l u g e  deposit 
for local telephone service. For these consumers, a prep id  card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointmen1, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged m a s ,  consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternarive to regular and wireless 
telephone services. 

But such piice hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly IO luge local 
telephone companies while the burden would fall squarely upon chose consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pxe-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumer; by deciding 
that these services are not subject IO exorbitwt new access charges and other fees. 

ccs: Commissioner Wchael Copps 
Commissioner Kathleen Abernathy 
Comrmssioner Kevin Martin 
Coinmissioner Jonathun Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sheer, S.W. 
Washingron, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I run writing to ask that the FCC not impose new hidden chru-ges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, ilnnuigranKS, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposii 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, muke a doctor’s appointment, or sray in touch with family and friends. These 
cuds  offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because ,they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and ocher fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afFord to bear it, Adding access charges and fees will substantially increase the cost 
OF providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
rhese cads .  

Please stop any effort to raise the costs of prepaid calling card consumers by deciding 
that thesd services are not subject co exorbitant new access charges and other fees. 

ccs: Coinmissioner Michael Copps 
Commissioner Kathleen Abernath y 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Conununications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that rhe FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families. senior citizens, immigrants, college students and 
military families rely upon calling card services for s variety of needs. Many of these 
consumers do not have rhe credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s nppointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers lirerally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fill squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pro-paid cads at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these sei-vices are not subject to exorbitant new access charges and other fees. 

Sincerely, 

ccs: Comssioner  Michael COppS 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10, 2004 

Chairman Michael K. Powell 
Federal Communications Commission 
44.5 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chakman Powell: 

I am wriring to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circunivent current rules on calls placed with LL pra-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a c d e r  uses a pre-pdid calling card and 
dials a toll-free number. along with his or her PXN. The caller, who may be in Virginia, for 
example, is connected to a “platform” in anothtx stite -- let’s say in Nebraska. From this 
”platform,“ he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as cormnon sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls ;Ire subject to interstate access charges because there is a call to Nebraska nnd then a 
separate call to Virginia. 

But the Bell coinpanies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a €raction of what they want to charge consumers. 

Prices are akeady rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too. especially when these higher rates represent a blatant giveaway to four luge 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
h the FCC in il~. effort to protect their customers’ interests in this manner. It is 

rs,and show the Bell companies the door 

ssioner Kathleen Q. Abernathy 
ssioner Michael J. Copps 
ssioner Kevin 1. Martin 

Senator 
Senator 



July 10, 2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20SS4 

Re: WC Docket No. 03-133 

Dear Chairman Pawell: 

I ani writing to add my voice to the growing number of goups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with o pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dranliltlcdly higher 
rates -for consumers who place the calls. As you approach your work on this docket. I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which P caller lues a pre-paid calling card and 
dials 8 toll-free number. along with his or her PIN. The caller, who may be in Virginia, for 
example, is coiinected to a “platform” in another stale --let’s say in Nebraska. From this 
“platform,” he or she hears a message about a company, ncn-profit or person, The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one froniNebraska LO Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to heat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of whar they want ‘to charge consumers. 

Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represertt a blatant giveaway to four large 
corporations. 

I am aware that the long distance conippanies and others that sell pre-paid c d h g  cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J .  Copps 
Commissioner Kevin I. Martin 
Commissioner Jonathan S .  Adelstein 
Senator 
Senntor 


